2.5.3: IT integration and reforms in the examination procedures and processes
(continuous internal assessment and end-semester assessment) have brought in
considerable improvement in examination management system of the institution).

Heading Page Number

Index

YEAR-WISE IMPLEMENTATION REPORT OF
DIFFERENT MODULES

Automation of Examination —2013-17

IT Integration & Reforms in the
Examination Procedures and
Processes

Agreement - 2016

Agreement - 2017

IUMS at HPU
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6.2.3 Institution implements E — Gover nance covering following areas of operation

1. Administration

2. Finance and accounts

3. Student admission & support

4. Examination

S. No. Headings Page no.
1 Index 1
2. Y ear-wise implementation report of different modules 2-40
3. Automation of Examination — 2013-17 41-42
4. IT Integration & Reforms in the Examination Procedures and | 43
Processes

5. Agreement - 2016 44-56
6. Agreement - 2017 57-68
7 IUMS at HPU 69-70




COMPUTER CENTRE

HIMACHAL PRADESH UNIVERSITY

Summer Hill, Shimla-171005 H.P. {India)
Dr. Mukesh Kumar :

Incharge - Computer Centre
Incharge - CCEW
Project Director - ERP

Phone: 0]177-2833644,

Mob.: 94184-51924

Email.: mukesh_gzb@rediffmail.com,
mukesh, kumar@hpuniv.ac.in

Bl N i Diated
Implementation Report of Different ERP Modules
Sr. Mo, Muoduales Date
L Pre-Admission (Entrance Test / Merit Based) 010812017
2. Fee Management 0L082017 |
3. | Student Portal 16/06/2017
& Admission and Academics 16/08/ 2017
& Pre-Examination (Conduet of Examination} TEA8201T
. Post Examination (Evalustion & Result) 16082017
7. Hostel and Mess Management 16/08/ 2017
. Affiliation Management 1682017
9. Employes Portal DLA082017
i0., | HRMS & Pay roll OLAGZ0]T
11. G PP& Pension {1 BR201T
1%, | Recruitment TR0 T
13. | Estublishment BLAS01T
14. | Leave Management LS 01T
15. | Financial Accounting 01052014
16. | Budget Management 011052019
17. | Placement Manazemeni 01062017
18. | Alumni Manogement B 2017
1%, Guest House Mamit, 01mEZ2a19
20. | Physical File Trocking 11052019
21. | RTI Cell Mgmt, D1AI52019
22. | Transport Fleet Mgmt. DS/ 2019
23. | Medical Service Mgmt. L2019
24. | VC & Administration Cffice 01/05/201%
25, [ Legal Cell Mgmt. 010572019
26, | Tour & Travel Mgmt. QLAOS201Y
17. | Convocation Mgmt. 01062014
28. | Grievance Mgmt, 15DE201%
2%, | LetterCorrespondence Mammt, 0172019
30, University Besonres Centre D15 20TS
3l. | Kaowledge Management Portal DLEZ01Y
3i. | Conference Mgme. 021272019
33 | Kesearch Project Mami. D1/952019
34, Store & Purchase Mamt. M1 01S
35. | Astet & Estate Memt. 030320240 |
b
In-charge
Camtputer Centre
inchargs
Compuler Center -
1. P Unlvessity, sHiMLA




COMPUTER CENTRE

HIMACHAL PRADESH UNIVERSITY

Dr. Mukesh Kumar Phone: 0177-2833644,
Mob.: 94184-51924

Incharge - Co C

mmﬂﬂ;gs j E-Ezlﬁ.rm sl Email.: mukesh_gzb@rediffmail.com,

Project Director - ERP mukesh.kumar@hpuniv.ac.in

Ref. No.......ooviveveeee Dated ....oovevvreeeernnnns

T

The Director,

IQAC HPU,

Summerhill Shimla,
Subject: - Implementation Report of the Modules.
Sir,

As desired the User Acceptances Testing (UAT) of all the modules which got
implemented is enclosed herewith.

s

In-charge
Computer Centre
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CONTROLLER OF EXAMINATIONS
HIMACHAL PRADESH UNIVERSITY

Mo. PS/COESHPD 2021 Dateed: Q9 December, 2001

The Himschal Pradests University starled ite Automation of
Examination from the year 2013 onwards, Loilially, iU was started with
Pre  Examinatons module e filing-in  the examination  forma
downloading admit cards, generalmg cultists and attendence sheoets,
result prepararion & processing, providing focilily w o students  to
download grade cards after declaration of result and prepanng talmlabon
sherls For record of University, Though st nitial siage the resule of
Automation was fiot very encouraging bul with-in a couple of years it
was accopied and stafi az well as smudents became lamilier with Lhis. The
whole examination mudule was developed by our stalf which continued
till 2016-17 In the vear 2016 the University signed an agreement wilh
[Tl Ltd., A Govt. of Indin undertaking to bring the whols Examination

wyulem aloogwith complete University business through ERP (Enterprizes

examination was given Nirst priority to begin with, Since than the abow:
mentioned all activilies were shifted on ERP inchading ocher leftout
modules of examinations, such as Eegistration & Migralen, Rc-
Fvalualion, Gazecte nolification, preparving [hstory shecty, keeping the
record of Degree sssuance cte. was alse inchuded in this system. This
whole process was adopted for Under Graduare courses ia the first slage
pe pilnt basis and after getiing successlul resnles the PG courses wete
also shifted on this system. ‘The whele %G classes in Himachal Pradesh
Universily camplys was made online. Re-adrmission, Entrance Tests,
application forms, Roll Nos. generation, proparaiion of merit lists, onhne
councelling in some ¢ourses were also undertaleen through this system

MNow the Universily hus staned O5ES [On Screcn Evalualion Sysicm) on

Respurce Planning). There were total 38 modules, wherein the-




pilot basis from Movember 2020 scssion in len subjecis. The same Qs
heing adnpted for other courscs alsoe from the session June 2021
Further, the University is planning to bring the activities Tike Queslion
papwrs delivery, peneration of date sheews, linking it with sludents admoi
cards and paper bundling sysretn | online attendance | very scon. Resull
processing 13 fally avtomated and students are getting their mesules
online and can dewnload their gracde cacds by using thewr Unique 1D and
Fassword., The institutions alfiliated with the University have also been
provided with the collepe [IMs and Password al 1wo stages i, Teacher/
Clerks leval and Principals leval for uploading the dalas arud futher for
verification. [nstitutions can alse download the complete Gazelle and
data of each and every student for verificatnion and their records,

Apart froun above Universily s looking forwarded e take up all
olbers leftong modules as reguired 1o stremplhen the online examination

syatern thoough IT integration.
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Bove:nred al Incia Uncerna<ng meotporated, reglsieted and raguialed urer tha Comparies Acl 1558
Il a '.!.-]'th Corporare ldenlity Mo, L32222K A7 SE0GO T S006aC having its moistered & Soporate ofice &t 1T)
Brmiad, Seoravaningger Gatqalore-GG00 1€, & wee of its Fogiona” TMce 21 201-202 Ront Howzd, § Tz
Mg Mew Dielhia 710001 rapresented by ils authonzed sqiatory . J F Tripats Chigf Manages-Madketing
& MR, herznater refered Ne a6 "CondraclonSuppleni T, LR fwhich expression shall, uriess o s regugriarnt
0 twe gub @zt or Sontext theras! mes~ and Includes ite suLcessors = riarssd andg peirnibec assigns et ) of
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S Any T
acditninal |

v eeeen, FEOISbAr whieh aupresgion |
Inrarmaty |

“Unive-sitpCugiomenHPL" trgugh ds duly authonzed sigrarary, . ...
shell, Jhss rapugrant t e codesd, ncluge i SJCoeEsees [ udness, agrmesiraiore. fiquidelora and

a%5ign s of legal represantatiees of the SECORD Palary

The Pastivs kereto shall hereinafle ke il ectively reforred 1o a3 Farlies ang inganigially aa Party.
! 1
1

WHEREAS 1T Lid. a3 3 suppber and implamenier of Cducational Enberpise Resource Planning (EFS) .

Predyel Sintegrated Univers ty Manaserest Syetem. hereader refered 1o Bs IMSY kas agreed wih the
HE Leversily for Sugoly & mplementatrmn o i eamzonents of IS, n acevdarce to the Lirrwesgity's |
gl

LatenP 3 Ne hputeciheb MISE LSS S0 18 dawed 11542078

AND WHEREAS the Farbes haréto row agaes bo 8ol in mulva: agreemerd in azcorcancd wih agremd lems
A*d conditinng ot eoribed Nerminafter:

! 1

" I

PART -1
(BEFINITIONS)

|
)
 Whie ggiecrment Lnless the carsert ol iwise regares. 1v following wiids have 1he mmearng 8% Sescnbad .
l | I

herer unde: -

i Softwars izsquirerment Specificelon (SRS) maans e SoMwars Requiramen: Specificallon {3R3}
fr km prepared oy FIRGT PARTY. sfier elaborale dizcueskone with e sSncorned University
slakennide:s anc approvel by SECORD PARTY far the funsicralibes of SECOND PARTY Trs _

docemari ehall nelude Mar Mechine [dedacs (MMIE. Draia Flow and Frocesa Descripfion : \

I Prabect Scheduba masng the Schedute of targe? prdfommanee milegtone ralating 19 tus project
B |
. \ |

Il ‘Warking Day: seane weekdays ‘tom Mohday b Satergay, excludrg Halldayah-atioral holidays
nafified by Cerraiitate Governmar and 2™ Saiurday wil be ey, |

M. Primu-Shif; Pomo-si ot weoukd mezn waiking houes Teer 10008 &.m. o 0500 [ on wmring days. F |

¥. IUMSE: Teomthar with ke medulng enoosen esrsttulg the YIPbutnpled Jamersiy Menagetient |
Systa=s (1115} a~d each ane of them e daimed as “UMS Module® ' |

. 1{
5nlmlﬁ-”" V. Gompletion of IUMS: The prcest is deemed la ke completed alle succssatur rendareg of
handha'cing supnod and explry of Ihe watramy panod o Aephsted an this ggracmant,

¥l Implomantatlon: means IUMS sub-eysienm wise matalladen of cor. the target platiorms ayd making
‘LhAS tunclignal through web based intemetdntra-sel nabwork e (hal Pe rasuttsirapors coald be
tbLzined successtuly Mom e test data as per approved BRS. Test [ata means the data provded
by praject tearn of SECONC FARTY 18 FtRET PAREY and uplcaded in thy databess ‘or Lidsr

Acceptance Tea] (WAT: of different radless as por S35,

v mplarmerlaton Sappnrt- meane woiping ' wgar in recoivitig BUMUS rolated operalibad probleme.

1. Hamdholding: rikars deplopmen| of 5 dedicaten taihed raeidem supporl angneers ler a figed

Feriad B pec Naranty and AMO o wyalions after he finat mplemenigtion sl 8ET0NT PARTY
P 2 P |
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i .
The prirme respenesmlity of the sLppan Stalt shalte 1o ersure thol mpplcation remaing accoasible fo
bhe wdendifigd UserS dudng neema working hours. Farhar-ore, tha $upport stal ahel also offer -
emadiste 3Tsi3tERCE L9 the Lests wherars ey faco difeouly whilar working an the 9cftwars. L ink to Ay

Apwever [ pospanabllity shall clearky sxchode owlng of JEsUMing tn any ense, dala entry N adeitional
cacmees on behall of he usera of SECOND PARTY Tne SECOND TARTY users will oparata lre info it i
softwas themgeivas and the —asdnaldeg Staf shall provile fuacignal or eehnical adsigtanca
ahenoym weeded, Thie Handkolding tamm may, neverihaleas, ba extended fo! & suitabe penod And
in rumEs” 38 per [e rales prescibed in the crocgeal.

PART - [

{GTNERAL PROVISIONS]
Terma ang cepdiiens

Beaps of wirk- The wark o oe execuied with H=Ll will be as per the soope of (he wark ad
down £y IT] Limiled in e
(&) Technical srpesal gutialted on 19Y Moy 3096, Rel. No BCLREASATIOME AP
@ The meating o | MIAATE @ Fegistror Ofice. I-I.]".'n_ini'-':rai'l:r;t Shimla
& Temail raeerved fer clanificatians From Mis, [T Ltd. on L 297 nitne, 2016 & 05T
Aprit, 2016 #v3 as guly approved by HEL

welied

r"""".

Tr& {nancigl dermlz s provided i Ao re-l.
1 Payrmant will be igleased by the Unveesity from tire ko lime of submissyon o Criginal BIIsY, Racealpt,
and Leiwary Crallams) by 111 and HPLY shati cleai k& payment within * 5 days of the receip: (et
PAYMEHT TERME:

i1, Far i3 Syslem alfersd Modules:

Fot PHASE -1 'Madula list anclosed)
v eA% Paymant against Delivery of Moduias Sy

o, 45% Payrent Against congaldated yearecerd gunecatlon af RLSA Examination Rezults lor FO1E-1E
seEuon Il July 2078,
-U'E"'-"‘lmt' « 0% Payment agalnst knplemantatar o7 2l sADduies L

A.F U I,";qj !
:;,'h.]u:‘l-ﬂ‘1L i For Custemlzation and Impkemeslafion Sarvices: . '-II

« A% of tha cobai cott of UMS licenses is Fred a5 cnarges for Custorizanon. Haowaeivar,
\hege is any change -aguest from the Us+ersity aker UAT as per SRS, tnen, the changes
shall 78 apphcable on Man Kenlh Da9is 35 per ralys tmentiznmg in |TMs Coamimercial »
Proponal cated 19 Novemoan, 20: 5, Rl blo. @DLEZHEENTAUMEHPU.

. Implenentetion Sust shall be appbeabls ax menbonad e 171s Sommer sal Propaesl dated
19 ™y avambse. 2045, Ael Ho, BOL 21 TAUMEHPL ang Anneura-1 ol his agresmart

23, The Weivaraty shali sfaar all duea snd paymenl wikhin 5 dag af the meemt of (11 hegiee 3nd i the
evsal ol any oelay in making She payment within tho siipaialad trd penad, wolld ertitle 1] to ciadm
inwrest an he amou-t due an the Besis of prevailing currcht rate of Intoregt till f= realization. The
Univeragy shall make 3l payerent due thialgh RTGS favgucing T Limiked, payatls st Mew Dafh

Pape 3cf 11
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aa par detalla growded in Iueese o7 In 3 SEpEELD communizatign bafare the release of the peyment. |
r4.  Payrment tarms for Hosting Services:
The L Rivors y a5 agreed 0 accoiance with the o bmeing payme terms

“rder and paymant ghall be mada to FERET PARTY, Mew Dalht Servios Famx onculd be
charges R al agtual at tha tme of hlling for TgnaTing cost

+  Dalvery of $enazes wil, be within three days frore e date of PO along wih ese mantis
“i3sling charg£e.

+  Hoshapg oan be purcheset 107 8 LT of cne.ypaar d wialan

»  Eyery Quarier changes [on naaling cpavicas necds b BE paid wihin 15 days of b 5409
cycle,

« 'The mentinnes hosting thall he prov-ded on byl 4- il centar! claud. ':I !

i Ta=es & Dutles .
Lo

6 appheable Tases & Dutiee shail be chargad exea, 85 el lhe raies gnd regulwtions prevalling ai the ,-"
[l o illitg.

1. Total Defvecy & Customzation Time

' M [T LK ghall apaure celiyary of Ihe mgdides (a6 pef Surchese Crdery woth keensa waithin 29 woring
) duys ob the receipt of te PO

|. /Eusturni:a:inr- ard implementalion [Lsar Adoeplance Tasla UATE of (LIME shal comraanea wirm L0
ALrar wArkIng Gays Fam the date of [s3.se of fhe purchass ardar Bagjec i requine: sugport Bom HPEU

{.P. Jniveritth

2 LTINS '
q‘hlrnl -'1-. w-ﬂﬂ'll'“"' |' .II

W's T1Lid. shall lurrsh B wamanky for satisfaciony furclivhing of 1:ME for 30 daya agains ary bug or
apabonal! oerfermance sheiltomings Fem he date of guccmssiul Ceer Acyeplance Teaing (UATE af
! s Wedulats Softwarn, A1l sofwars nionestenzies shall be remaved by 1T during 1his warrany perlod -
Sofiwara support shall aot amaou s 13 new anphication devatapmantinew procass ot gmfumry and ather
| cusiness activity of fhe depadnent or kot that nmiber a5 gradagian of extaking procowsés. Hardhalding D
waryicgs ghall ba G fed to 1zshics handho'tliog of WM. .

g Baoarding

! iarmegimity wall provicks loeging and boarding ¢l the IS preject prefeagianats In elr Guask Juge wih o
mEusreity effisial enargas 2t adphoable o Ewparts curning 19 wrivanety on cfics! duty darlig thm priead _. '

E " Page 4 af 11
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of Imgdenemiation & ARG peiod
Project Monltgring

There =hall be 3 orojest monitaring corevifiee 1o ba comtiled |oirty by M6 11 LA, ane ~PU 10 =nsure
expeddious completvn of the projecl soiuban and for remaval of betenocks in tre execailen of the

presist,
Fanalty

IF the evend 5F Mis [T Umited tailing to completa she rsek 28 per agresd schedule o wehin extended
brri scheouke, HPU may impose penalty ad liqodauon damages @0 25% (deamal bvo fve parcantt
per week Subject to mexmum of 5% of the (olal veke of the order ~ha falure Rowever sheuld e
been resulied only due fo reasana salgly atrowan's W te 71 and wherain oo act or amaskon of HiPLU
zesinbuled 4z sush Jzlay. Any deay ahnbuted o HPY eyond agread svgduber of approval ard
avaratulily ¢f stakehaldara. reguired data For megration. -anees etz., wik afi"ac similar penalty on HPL

and will be pand addricrally 38 per cos! in imanice.
Techneingles and Rescures Provisioning for Susigmizatlon of ERE Product and 44 Batterm

M ITI Limiled wAl ensuqe hat the tachnalngies tar the coytomization of IUME 244 platfarme. akal! be o5
par lhe bidipropesa! submitled 1o |he Linersly Timely provisioning of Syatem software, Hlardwane.
LChasdl detacentss, requed approvalsisopgestions #nd Useds lor ralniag wowd ke e responsibkly o
B LIRlyaxsidy a5 per the arject.scheduls orfirmely mxecuton of e game

Projetd Implemantation Flzn and Methodglogics

#is 1Tl Limited wai! ensue implemeaniation of meshodalogies, 85 per details pronced = 1hs commergial
prapeatal af §T1.

Iﬂﬂmﬂ.t";;;ﬁninlng

Wrs 0 Limled will provide ftee of cost Fill weining of fUeAS image 35 walk B admimst-ation lg faur
weimizal employees of the Universily & nodate wise fraitivg to four concemed e plopees af the rekstad
rrodulers) i1-he Uwwerally as par the mabsity agread sessdule Unheersily uchnowledges and confom
alin the gverm Jf any trainee, 32 desemated by LIniyeraity, coangs 1t be parl of traipdeg Tor any redsoag
whatagever a+d Lnlverafly wishes to replace such traimee with another tralnee, the fraining 3o impartad
siall Ge deerved 33 aodihonat balting, which may Be on chargesble basiz af 9uch rates ares of SuUrh
e ma e ecnditens 3¢ Patlios nerely weold agraa mulually

1. IUMS Acceplance Teeting

ILMT Golwaie acceptance esling will Be mogy: e wae coedgrming wlthln ike scope of work and details
of acteptance lestnyg A% A0 dows N Acceptascs Test Plan (AT} aftar approval ¢f SRS, Ths wil be
eonduciad al SECOME PARTY.

I M5 Tl Lemiled wil! arovida to SECOME PAR™Y dats antry forTels aoa datgiad guideines, or the
preparalion ¢! data fer dife-ent modilex and such data wil pe enterad by SECONCT PARTY
Mreparabion f teat dats by SECOME PaRTY and data eqtry by EECONDO PARTY wili be as muzually

a i'ape 5 of 1

ST

. I.‘__'_

b

! .'.-ja“-%gf o

. —r
lepT o

FRL A I




[T TR

awreed wpn and normatly within 20 warking dyyg of Imimatan of 189k, Jniversity acknewletdgra Thal :
USCEr N crtumstances, WS 1T orvled eeall e held responsioie or liabbe e any arinas reerad by i
Univers1y, it at any point cf fime are fownd 13 be IRcarrac or incanaaeen: '

i Lheor the cusiomizaton f WWRAE module as per SRS, Mo FT Limided ghall cemiby in wiging 1 the
! ArCOMY PARTY ibal the LML module 1z ready far acceplanca and to s eMect, My, FIRST PARTY.
zhall gre Lmiversily 15 davs advance rétce pnor o the eommencement of acceplanca lesting, req:iring
designatad représentalives of UniversHy to obecrve and pamicpate in Avcepiance temmy

m Tre UM G shall be sulmedy ) pecepiance teekng et SECOMG PARTY, to by conducted not later
than 15 days with the tesl cata as complelah of Implemelation and auly Sravading acoeplznce mport of
LLIMEG nadate vathin tnree déva e conducing e imsl inodhe svent of Urageaty fiiing te conduat the
bect wihR [ha sipuated Gme pencd, ILUME 5N3] B¢ deemaed aE actepmd. 't s tlarfied and wall
underatood FAngsl anc Lelweas the cartes heraea thas the purpcEa af such acceptance fesk e i% by
damonstraie that the |UME madube a5 besn sompleted 5od  capatte of parformang in accordanca walh
“ bhe SRS

¥Z. Bocurealalion & Deliverabfes B4 171 Limilad simall, provide the cser manuats of ke cuxiomized .
¥a7EIcn of the Appllcation SuTwee (LMEY to SECOND PARTY on completon of agpaprance of sach - _I_.'
rcactibe, !

13 Bank Guaramntee

Miz ITI Limrtad aord sabrit gerformarce Bank Cuaranles @235% aof e tota! wark arder value #@{rst J
apccessFal complation of the proect befixe (b secoms payrent of 45%% af Imegicg valua, The Bank
(Guarantee wall e kede pad it thn gvart o 111 tabrg 1 &Rl ity corrastua ebligatiora a~d ypgn proning !
beyese deubt I TI'a acke and JJelkergtn egligenca. !

. -, 14 Arinial Maintenance’ Anndad Techiical Support: !

ac N
i (1. % e beyand fhe cont-aciue! pergd will be at 18% of the Basic cost of tho meduies Poweser, & will be ¢
Jgvack anfwally in advance. Lunng AME 1T 2hall provide support for &l bug Feafion iseces. Two +
‘/da:iﬂed £ngireers will be Saloned 31 Linverzily by the [T0 duting the &S period One arginesr ghall
: “ posime i the Unisessiy for sha AMC suppod of Phasa — 1 and seesnd enginget shall be posied & he
i pLrala Trneesity Lor the &%5 seppord of Phase - # }
H‘F,Uﬂim I:' |.
15 Tl 16 expacled b ensure cemect & salisfactory Ranctiomag el the [UMS Applcatior, withour 4Ty
! | programming Bog, during the werranty & AMG conlract perioe IT) will préndde Full tme Prirne shif (330 !
am. to 0520 pomp susport ot University through IT's u-slte resounces e 34 weeking daws fmaa~a gl 3
the Livtweraity's worklng days, eselosing dAoidays! national hollgays as notified by Me Unigergilyd 1o
ennurm tre eflicient day-Le-day fuocionng of IUMS. Supperd from Oevetopreeet Cerder may os avanabla
rom Monday o Salu-day - 1003 AW Lo B30 PM., ofly Raszonag Lme for any s-ppor: @all walld be
mEXIMUT eaght wisklrg Fri

L o

16 Cotlamisalion for the sffosdy i adufanal funciionalliss roumrenl'y fisea al 10% of the wolal cost of the
rodule boecges up bo UAT a8 per appeawe! 323! and acd lonal Mand Holaing wik be Gharged sxia.
rversily shal azprowve or relcl fre said SAPKSAD efforls witen 5 working days Pom ke dake of I

.| Submiskin, Gnd an e svenl 4 fhere Beltg ne wiilen approval or relecian bming recevad from !

Uriversily wilhin the sipdated wmg perisd, the same shall ke considersd as appraved change! Il.
1 custemizalion request end farwhesh Unverslly ghall make the pangnl oo b, [TI Limtee b ascardance :

i ol wilh ¥:¥gice B0 rased.

[ —

I , .
| 17. HRU shall approve [he rletaited 5P 5 [ Sothaare Regquirgmgnl Speoficatitn] in writing. within 15 days of : |

g Fapge 4ol } !
r '-.5 E :.— o .
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GR3 being submited |¢ il SRS shal' be comp-ghansive ged ashayslive cnocgh fo cower anive
requiramen: and spmcificaticns for tha preyec: actaplsnce subrralfed hy FRET PARTY. Any modifcation
in 1he SRE weuld haive 10 de comm.Jnicaled vathin the £lip ated tme pericd and stoukd ng? ke Beyond
ha ecape aof work alteady agread as pert of he s'nsent orderstading  Freqeent chafges it fhe
shrniuricatad funclienaltios by the Universily stekesokiere will a¥rages addwinrs afferte and subsogquent
o= Aneredl. Midway C2hge of *he Lniversly slacahciasrs in diffarsnt fyRctione during SRS iF no:
welteme and rscuires subsegaent wierexseg cost fof Increazed eMaris,

- Urbvarsily snal! designate & Proec; Sh dpersonCiréttanMatager wha walf take the respanslbility o

goorditaling from Wniversity's side aclvitiés related o e Frojact azecutlon and wil acl as The main
iharface beween Unhests:ly & s 11 iy,

Lirvymrsity shall provice specific and datsilas wiermaton CONEening the Lniveraty werkliow, mossgures
Bnf "anssCtion wellnies a4 thay relale lo the use of IWINE Ihrough hes respechivs slakemolders
Hawewe alIf ragngince ing surgqethoms Wil ke acapied |o rend he ways in diferest 1ueellons, wheh
Fenaiully FeRCl% i more gthienl worang ana rarundaney ‘v oparstef s | using 3wl estgblizied
semluck ke [UME.

Uriveraity ahal! arange compurar Prijecior, wiriesbeard et %or Fevcing wrasding I ugers of the
Unesersily.

- b 3T Limlled siall subimit ils Bill & nividceg in Triplizete. In consonanes with the commernigl Fiapozal

SUDTILIED b The Liniversity

GOvErnirg Law - The interzretalian, canst: wsion and gerformmance cfire Acreamend Ehall be govarnedg

B Jrivoly By (e laws of Intiz and 1he Partes sybwit o e HacluEde terhlonal jurlsdicion of (ks Ceurts
at Shmila

Insizlmtion 3ad Satisrsstarny warking of IUM3 shall be wrisureg by ITI Bnd ‘he congsrvad offcial duly
nominabed by e Projact Commiree of MPL shall 3gug tenificala bo Whis affect an successhl LAT ag
per 3RS

'$¢1r4f== Majaurg - if &t ary ima dur'eg the coringance of %his ennbact the porfomancs in whole or in

S hienis-

w BT

by &iher perty of any ohligatien undws e coract crall be Eeevented ar dalayed by reesan of any

‘.ﬂr-l'rl'. kagtllity, acts of Yhe publi: enemy. tivil Sommotion, Safclage, free, foods, explostans, tpidamicy,

24

™

quieranting festticlions ar gols of Gog (Ae=rmin afer refermad to #5 ‘Overdy), provided noice of ee
Wopenings & any fueh avenl s giver b adher party to the siher within 21 cayx from he data of
TeCotenee iRerenl. nethar party shalf ¥y reason of such gveis be ertited 12 Wrninate this camiraid nor
sl Bitrer pACY have any clim for Dam#pes OF &hy rIEl am@inst the gther respest of guch nan-
PERCTMance or delay i bafammalcs Bng Qeliveries under e comrac shall be retytnes A% 3pon aa
Praciicable aRer such event hes come 12 an end or cegsed in axial, pravided hither dhat If rthe
FBrCETAtD I wha or pan of any aXigabon undss this oeriract & preverted o deiayed Ly reasons of
AW 3.ch Bvent {or @ period exeesding 33 dayz, both satey will consull aach echar regarging the
evis=on of ¢he con'mact on agreed sgudake e oor Otherwise cevg fubure couree of addion. Each parby
#hell besr s 2oote § Igsees Arcsireg oA O o0 @Coount of such fota T W,

Non-Walvar: Mo term or Provielnn of this asrcameat shall be deamed whits] ang A breach twreal
Fhall b deemed srcimec unlosa such waiver or cohgens 7: QFVEN It whiting and signed by the Lirdwersity
OFaial 16 hava waived o cansendad Mo consent by any party bo, or wesivar of, 07 3 braach oy the ctier,
whether expmos ar impliad. gRal consiflute consent to, wahme o) ar evgirae Tor any different ar
ELE se) At breas,

Conhdantiality: 3o ihe parbse reed ho %eep this agrasnent confidential inelucing the larms gf thig

Fage 7 cf 1t
'_r:..-.-. _

[ e |
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27,

ii.

projerl engegement cast mmplicaban, paviient e°ms 2, A B apeca geatura FIRST PARTY., hag

extanded axiragrd rary dnvilgges to HPU and the seme carngl be gha-ed In poblic onsin or will other
arospaciive cllients nf FXRST PART Y

Notlce: sy notee, request, dempnd, gpproval, raent of Grher comrmurigelon growded o permibed
heraunder will Be s wraing aed give Sy parsonal dellvery o zant by regobered mai or Fax, argtr eanail
1o e parey by wikict it by intanded a1 is a0dress ae lallowg

For ITT-

Zhiaf Marsger— HR & Markesing,
™I Lirralmd.

Sohit Hauge 201-202 Telsky g,
ew Diglhi- 110001 .

For Univarsily:

Reqisirar

Himachal Pradesh Univarsity
Surnmet Hl, Shimla-5

Armendmats Lo Agreemeni: No amendment 1o thts agraamoent chall pa eMectiee ontesa it 1€ jn
writing, mutually agreed bpon and slgned by duly aulhorlzed represenialives of the Parliss.

Subsagquent Ordar; M 2aen PO {or pfameniadion ef Phase 2 is swarded by the Unwersity on (T] Lic
Tecar-mersial tarms will be apes mate

(R Ax paf Commeregl Proporal submitcd 5y 1T Lt wide Red dided * A Movembal 2015, Ral Mo,
BOLA2K =L 1 AL SEHP L

(8] The meeting an 1703701/ In Registar Cthee W P, Universty, Shrmig

(L Ema | mdetvad for clanticatons Sram M. 175 Ld. an 4l 20" Mar, 20185 & 5" Apri, 2018 wipd a5 duly
aporovad by HPL)

gt and mridually egreed tarrr g betwonn he paries.

i: Intelbactual Proporty Right: The producl | vegrated Universdly Managament Systern {IUMS) ia an
R predecied Droduct of OEM and IT] Lid 15 enly iImplemerter of the produ e,

|[E} Liabthity and [nderrnofcation:

harher of tha parves will be liabke %o 4 cther for any Indirect, ingidental, conzequeia speslal,
punibve o guerplery damages arizimg out of Shix agreamert, Inchding, bt reat Cimiced to, {Ross For

bus-reat interrugption or loss of grofits, even o ana of thern has boe~ advlzed of tha rowslbility of thegs
fvpe of dameges.

Howaver, the limiaiois desgnbed atve In Ris aection o not apoly to eltar parly’s indemnificalan

oriigalione, a3 wel as &y osses cazused Dy baut, Bad faith, grass neyigence. witiul rscondiost or
esher pany'y breack o Az comficsnkality obligatiant.

Paclies Feretn agree lo defend, nderidly andg hodd harmiess 3 olher parmy'a ¢ Jdectem. afficers,
erpicyses and agents (2a0h fefored o 82 81 Indemntied FPary) from and agalnst any ad gl third
PEly Clame, acians demanda. habllies losses. dameges judgments, seHenverms. cosls and
eenses. including reageable attomeve” fexs (collenlively referrsd to a5 Losaas], ad long 9 hese
Leszes (or aclin s regarding Ihe Losees? are based on, wr g out af, or are delated 1o

Pape B of |
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braach of a7y at fs reprasantations, warsnbas or covara nls Ik Sk Apgraamart

2 BT A% &r ommsana by eithes pary that conslitutes fraud. bad faih, gruss regligence ar adidl
rmizconduicl, of

1 any injury of dawege causad by aiMer pary to employees ur Groperly of ather verly cduring the

pertanimance of their goligaliens urder this Agreerant.

W The nderanitied party egrees to womply noldy Ihe indemafng pary of any cenbfable ekim
Howsye-. i tha Indarniler] pady feis to peovedy nobfy the Indemefying party, & Wi pot redieva the
nceinnilying pary of s xdemnificaion eblgators vrdar thie Aareement unless the indermnilying pacly
nas baen matergily daxaged by he delay. The indemnibyrg pary wi alsc ba pravidad wilh &n
spperunity 1o delend or hegabate & setlerment nf any chem and agrocs to cooperate i the extent
TeAsUNACK Wi She indemnidying party, al \e Kdomnifed pamy & espense, W detareFrg or seting the
cipm. Thie indamnifien porly reservea the dutt, o its cwn e2penss. W paticipate |n she defstrga of any
matter autyatt fy indeanqification by Y Indernnified party.

¥ Somtiement - WahoLt e sdamnified pary's writen congenl, e Femrliing pary agress rol o sele
any claim fhe eetllemars (i) containe & sUpulasion 1o or pomissioe o ackaowtedgement of, any Fability
Or wrorgdding on the par et ife mdemnified say: et reckes ke oo mence of 5Ny COSI% OF Gaper Gag
@n the pan ¢! he incemnilied Jurly or i) imposes 2y obligalion upon the Indenmifed party.

(FI Termbnation — Thls Agreament can be lerminatsd In tha following cirgurhMances:

| I ither of tve Pary ealarally breaches anv of repregentatans. wamaries covengnts or agreEgmant
N s Agreemert or ctherwte fails to pedaor any of maweria o gations in ks Ayremment ar, {he
akhe parly 5@ 3 wrilben rolize advising of the bieach or falgee and pevidng o $even businesa cay
teriod for the ereech of fallure ta be cyrad 1f the oraacs o fail s hazn't heen curad within 1hus Sieven
RUEINERy d5y peried, the ngn-bresching pary can Immediatey rerrminabe this Agreemen)

4. Zither nl the Party hereta may tanm inats his Agracment fur dny reazon 2! any lime Jpon one Mg
weitlen notice Lo ke cther parly. Howewar, 17 the avenl of aither of parly opkmg Lo axercise Ihis £laaze,

\he party availng fgals under this clatse shall clear randar gll its paymant duss’ senomes. as he cgce

may ba. as was Jus n Besartance be tia agresment, B the dade of d=rminator of te agresmeant, 3

bY¥ 1he and of nolice pericd, a5 appiratie, all dues' servicas will be ents sied 1o muiya’ satistachion of

a Ihe partips beretn !

TGlher righls and whilgations of 2ach of Pariee in th s Agregmet will frmabe, aacas “lghly and i
wriyarons of Fanas wncnoare Inonded 12 surewt dhe Agreemesd farminadion or pxpirawon wil ‘
SN I
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RESPONSIHILITIES OF M/5 1TI LIMITED

(&) RetpongibHities af First Pan g
iz 171 Limee;

4. Shat designate i writing one ndividual e terve as it oot manager'ceardingior end an
Bltermate, it connection w it the smpkemaniation = kg agreernem, ‘whe will be heading the
project “ganm ard dizsmarge all the responsibilities on behel of FIRST FARTYY., EucH
wdividuali) shauld have adequare a_dho:ily 1o =nsure srdeh mxaCUNnn Of tha comract !

b. Shall siucy the working syslem snd opeeations of SECOND PARTY ax parl of SRE 2udy widh
reaied Loniversity sfakanoldersy

¢ Shai analyze the infgrmation collecis during the stady and generattd System Fequimmment
Specificalicn (3R5) Repon amt supmit 1y SECGHND PARTY fof approvel.

4 Small provide bthe st and detaied specifzations of dhe suggested Fardwars, and meswark [

Fego ¢ of 1]

LT




raduirememnt for implerma station of tha praject along witk Sysiem Cesegn Dgoymant (300).

e. Shal design. aid geuelop 'he custopizaion part of the ndagraled Urfwer31y Maaepecnent
Hysitm 88 per final SRE and Assist n User Acceplance Tesling of the Application Sofweara
radulms

i &Shalt ¢1 molsrantsbon handhclding and malntenance support danng the warrardy aatiad of
[vtegrates Unwersily Manapement Syssem i ciher eenirssterms a5 staled o thlg agreamanl

g. Shad provide witien guidel.nes and Karmg15 for pi=paring 168t cata by SECOND PARTY.

h Bhaf zonduet & Sest run wite (he tes! gale (aflar corpletion of et daia entry by IECOND
FARTY ta the zalisfacin: of GEGIND PARTY 1o &waok thatl the dala entered can be oeded
&0 ruly S0l fe cURaMMIZED 3y3hen,

. ZFoll provide ane manage Sloud patiorm,

1. Shall previde the Rastdecd Gaginge of BE/S. TaclibICA lmver and shall depkay himmar on g dull
tirme bams fepe Warsanhyt AMC paned for handholding of SECOND PARTY users,

k. Snall ranssharelguide the predessionals of Computsr Cenlre the technalegizl kmowhow for the
user nNgs rranacemenl and repening festargs of Ehe I~tearated Liniversily Management
Syzrem lo manaze the system sanfiguration.

I =hak not, withe | the SECOME PARTY S pror windan sonsant, disposs any spocifcation, pian,
drawing, pattarn gample, date or infarealian femigked by o oo bahsf o Linluandy in
LOTNECG therewdth toany person alhar than 3 pesoa amployad by the B T Limited v (he
performanece of ko comtract. Dsclosure o Bty sieh ompoved oerson Bhall Be meds m
sfidence and shad ewlend orly when i i necessay ler e pUigoses OF 3Uch perarSAOT.

r. Sall net witesat the SECOND PARTY'S prior wavten corsenl, make use of A=y dooument or
Flermaian, Any dagurent clhar faan Uw conirect mzeff thall reman he property 21 {he

iniverally @ shall ke returned {2 copies) 13 The Lnivarsity an carmplation of e ki 1T
wimiled™s perfarmanco undes the eoerdst IF so regulred by ther Linivarzity.

/ A ANy gther responsiblity e snomaraed ity agsreamen?

""fnﬁ“'ﬂ?é PART - IV
i (RESPONSIBILITIES OF THE HIMACHAL PRADESH UNIVERSLTY)

(H} Ratpankibilities of Sacond Pant

HitdACHLL PRADESH UMIVERSITY:

Shall Cemanabe a Project CharparsonfUiredtarkanager who wall 1aha e régponsiaity o
eanminging SLOOMD PARTY S all ackvides related Iu 1His project ane wi &c? as lFa main nlaface
behyeen SECOND PARTYT and fis IT1 Lirnlbed,

Shal provide, s I may, o We [T Jrmiged with kel infg-rraten, naceszany o Sscharge s
abligatien s as defined herain

=hall Faeilitate Approval and Accaprance Ihrough Accepiance Tesi Plar of sach Himacha| Pragesh
U 5'8 rmadudes within sbipd 8l tee pered.

Shall pravida fear Gela fir feeding & teating of the Aoplicat on Sofreang withn shipLrladed tirra for LIAT,

Shall arpwgs dets or ereation of Maste Data,

5iall lachiae o carry out soddlcatan ard eheck lsting of &1 records of SECAND PARTY with the
his aF 8075 ET) Linurhgal,
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Enal faciltatr e provida spacife ard deldsad inloinad'en cencerning the SECOMDO PARTY

']
wurklow, sooeedures and rangadion volumes ax they "alate o uss of e ILIME.

i'- Tl provide all - malion and acoess o Mis i~ Lmiied's serasnnel nesded o carnplate 1Fe provect
2n pricgty bears inciud ng m ime "e3ponzse ong oyeld ke of vanous Ynserany stakenalders

I Shal arange compurter, Frojecior, white bgare e Tov providing 2ainng 10 uség of SEROMND
PASTY.

j. ghall assst w ke counsdling of the different slakebolders fo zcmewe obvioys mdventage n
maemerin] {he &-Giger-zhco fbraugh IUMS by acoaeting reahgineanng of wadcue procamses in
their functicr ar=ge.

k Shall wake evory neccssary infiative and ulfll ezaonia; farmalbes gwels poocursment ang
suzgeqlent rova oning of cloud satep Bafare Inibaling SR3 process ant and-usar side Contpular
Hirthhare and ofret perpherals, which am sasureed o ba igerdiied mthe S5 doedrmenl on edhner
nienedae!y allor [Ramal gpproval of ERS document o before ke guelnrmzetion of e Himechal
Fradesh Iedegrated Urwnaraly Alandagement Sysiem iorrlly iakos cff

L Any ofher agsistahuedacilifies as may b solually agraed and is reguired by M T Licwted fae
parkarming its b under this agreemaed,

rm. Ay ekher respergitydiy as snumerated 0 this ageeemen

IN WITHEZE WHERESDF the pades hersdo have cicsaf this agreemiand bo be executsd throwgh thar
respeclive adiharized represanlative &4 e dete nerlicred aboee.

" Signed on behall of Aa [T1 LU mited

Eignn:l for and on behalf of Himachal Frlr:lenh|

| 1Supplier) L Univargty (HP), Bhimla :
! ; "::' | teustemen A :
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ASMC (Annual Support & Maittenance)

Warranty

5. 1he hosting serv e can be avdiied tor a mirimum of o yaartime
£ The mantioned hasting shall Be provided on Laver 4 daa centrefltaun.

=|| i é : Bug Fixation wasranly for all Saftware Preducts sha'l e for 90 Cays.
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Every D amer charges for hosting servizes neads will by paic aeraln 35 Fays of the

fe annual supgart and Mantenanre Cortract oo e above shail be applicakle @18% of

Lhe total invowe value which wi'l s1are aftar che coempletion of the Bug Fikabon swarranty
ASMCSuppart cost shall be mane 100% in advance Ennually
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